
Sustainability and
Health, Safety & 
Wellbeing

Training courses and 
qualifications, add value to 
your organization, whilst 
progressing your career.
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Environmental (E)
•	 Environmental Management 

ISO 14001
•	 Energy Management  

ISO 50001
•	 Climate / Greenhouse Gas 

Management (ISO 14060 
family and related PAS)

•	 Sustainable Events  
ISO 20121

•	 Sustainable Infrastructure
•	 Water Efficiency ISO 46001
•	 Waste / Circular Economy  

BS 8001

Social (S)
•	 Health, Safety & Wellbeing 

(ISO 45001 and ISO 45003)
•	 Social Accountability SA 8000
•	 Sustainable Procurement  

ISO 20400
•	 Modern Slavery BS 25700
•	 Social Responsibility  

ISO 26000

Governance (G)
•	 Governance of organizations 

ISO 37000
•	 Anti-Bribery ISO 37001
•	 Compliance ISO 37301
•	 Information Security  

ISO/IEC 27001
•	 Business Continuity  

ISO 22301

Sustainability and health, safety and wellbeing: Shaping a sustainable future

Our mission is to empower you to inspire trust, foster excellence and ensure safety in your organization; driving positive 
change for a better world. In order to shape your sustainable future, we offer extensive range of services, across the three 
main thematic areas - the environment, society and governance - or ESG. 

Environmental, Social, Governance (ESG)
•	 Roundtable on Sustainable Palm Oil (RSPO)   
•	 Malaysian Sustainable Palm Oil (MSPO)  
•	  Sustainability Reporting Assurance (SRA)

•	 Sedex Members Ethical Trade Audit (SMETA)
•	 Responsible Business Alliance (RBA)

Back to main menu
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How BSI can help Sustainability courses and qualifications

Our growing range of courses and qualifications are here to equip 
you with the practical skills needed to plan, implement and drive 
success, whilst unlocking new career opportunities along the way.

Browse courses and qualifications 
Click the link to go to the page  

•	 Environmental management ISO 14001 
•	 Energy Management ISO 50001

•	 Greenhouse Gases and Net Zero 

•	 Other sustainability related courses (Water efficiency, 
sustainable events, modern slavery etc)

•	 Occupational Health & Safety ISO 45001
•	 Anti-Bribery ISO 37001 
•	 Business continuity ISO 22301 
•	 Information security ISO/IEC 27001

Training 
We support you with a range of qualifications and 
training courses. Multiple delivery formats are 
available to suit your busy schedules.

Gap assessment
Book a gap assessment with us and we will take a 
closer look at your existing management system 
or best practices. We will provide you with a report 
to help you identify the areas that are inline with 
the standards, and those areas that need further 
improvement.

Certification 
Certification from BSI, as a reputable certification 
body, demonstrates your organization is 
committed to meeting high standards while 
enhancing your organization’s credibility and 
reputation.

Internal and supplier audits*
Working with you, BSI can offer audits tailored to 
meet your organization’s specific requirements, 
both internally and across your supply chain. 
*Limitations may apply if pursuing BSI certification services.

Software tools and solutions
BSI Connect is the integrated technology solution 
hosting information such as status of 
assessments, corrective action plans and 
certificates - visible across your organization 
supporting decision making.

Back to main menu

Flexible delivery formats
•	 Virtual instructor led training (VILT) / Live online training
•	 Instructor led training (ILT) / Classroom-based training
•	 On-demand eLearning (OD) 
•	 In-house training 

HRD Corp Claimable Course
Our training courses are HRD Corp Claimable 
Course.  More information, refer to HRD Corp 
official website: https://hrdcorp.gov.my/

https://hrdcorp.gov.my/
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Scheduled Waste Management
EQ (Scheduled Wastes) Regulations 2005 states, “Every waste 
generator shall ensure that all his employees involved in the 
identification, handling, labelling, transportation, storage, and 
spillage or discharge response for scheduled wastes attend 
training programmes.” 
 
Duration: 1 day       	 Delivery format: VILT/In-house 
Course type: Understanding | Course details

Malaysian Environmental Laws Interpretation & 
Application
This course will be presented with introduction of Malaysian 
Environmental laws, detailed explanation of the requirements for 
expose participants to its interpretation and what it takes to 
comply. 
 
Duration: 1 day		  Delivery format: VILT/In-house 
Course type: Understanding | Course details

Practical Environmental Aspect Determination
This course will help you understand the environmental aspects 
relating to activities, products and services of your organization. 
You’ll discover a practical method to document the information 
and to analyse which ones are significant. 
 
Duration: 1 day		  Delivery format: In-house 
Course type: Understanding | Course details

ISO 14001:2015 Requirements
Obtain a detailed understanding of the key terms, definitions and 
requirements of ISO 14001:2015 Environmental Management 
System (EMS) and how the standard can help your organization to 
better meet its environmental obligations and commitments. 
 
Duration: 2 days          Delivery format: VILT/In-house 
Course type: Understanding | Course details

Environmental Management  
ISO 14001

ISO 14001:2015 Lead Implementer
This course combines the ISO 14001 requirements and 
implementing courses, with an additional focus on leadership and 
management, followed by an exam. You’ll learn an in depth 
understanding of the standard; the best practice methods to 
implement the standard within your organization and ensuring its 
effectiveness. 
 
Duration: 5 days	           Delivery format: In-house 
Course type: Implementation  | Course details

ISO 14001:2015 Strategic Approach to Risk-based 
Thinking
This course will help you understand risk-based thinking. It uses 
practical activities to translate this concept into a structured 
methodology that will help you to address the strategic 
development of the EMS in your organization. 
 
Duration: 2 days          Delivery format: In-house 
Course type: Understanding | Course details

eLearning: ISO 14001:2015 Requirements
Gain a thorough understanding of the history and development of 
ISO 14001:2015, key terms, definitions and the ISO standardized 
high level structure. You’ll learn to interpret and apply the key 
concepts and principles of the standard to existing processes 
within your organization. 
 
Duration: 4 hours	 Delivery format: OD 
Course type: Understanding | Course details

On-demand elearning (OD)

Instructor led training (ILT) / Virtual instructor led 
training (VILT) / In-house

https://www.bsigroup.com/en-MY/training-courses/scheduled-wastes-management/
https://www.bsigroup.com/en-MY/training-courses/malaysian-environmental-laws-interpretation--application/
https://www.bsigroup.com/en-MY/training-courses/practical-environmental-aspect-determination/
https://www.bsigroup.com/en-MY/training-courses/introduction-iso14001-environmental-management-system/
https://www.bsigroup.com/en-MY/training-courses/iso-140012015-lead-implementer-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-140012015-strategic-approach-to-risk-based-thinking/
https://www.bsigroup.com/en-MY/training-courses/iso-140012015-requirements-on-demand-elearning-training-course/
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Auditing Course with BSI Qualifications

Advanced Auditor Training Course
This advanced-level course helps experienced auditors refine skills 
and tackle modern challenges by focusing on integrated digital 
processes, vulnerable auditees, and emerging technologies for 
more effective audits. This course forms part of Lead / Internal 
Auditor Professional Qualification.  
 
Duration: 2 days  	 Delivery format: In-house 
Course type: Internal/Lead Auditor | Course details

Most in-demand Training Course

+
ISO 14001 

Requirements 
eLearning  Exam

ISO 14001  
Internal Auditor

Exam

Advance your role and career with qualifications. Get started 
your qualification with Practitioner level. Find our more

Step 1

Build on what you’ve achieved in the practitioner level by 
going more in-depth into areas that will help perform 
better in the workplace and industry. Get started your 
qualification with Professional level. Find out more

Prerequisites 
Completion of the ISO 14001 Internal / Lead Auditor Practitioner 
qualification. 

Advanced Auditor  
Exam

Step 2

Get started your qualification with Certified Professional 
level. Find out more

Prerequisites 
Completion of the ISO 14001 Internal / Lead Auditor Professional 
qualification. 

Practical Application

Step 3

+
ISO 14001 

Requirements 
eLearning  Exam

ISO 14001  
Lead Auditor

Exam

This course include exam qualification with Practitioner level.

Get use of digital audit platform (BSI Connect Plus) during 
training. Receive a copy of the platform for free for 10 users.+

Step 1

Internal /  Lead Auditor Certified Professional 
Qualification
This is the final step on your auditor qualification journey which 
prove your qualified skills are up-to-date and in practice by 
having your qualification certified. A 3-year rolling program 
validating practical application of skills and continuing 
professional development. 
 
Duration: n/a 
Course type: Professional qualification | Pathway details 

CQI and IRCA Certified ISO 14001:2015 Lead Auditor 
Training Course (PR315)
Learn to lead effective management systems audits with step-by-
step guidance from initiation to follow-up. 
 
Duration: 5 days		  Delivery format: VILT/ILT/In-house 
Course type: Auditing | Course details

ISO 14001:2015 Internal Auditor
This course aims to enhance your ISO 14001 auditing skills and 
build confidence in planning, conducting, and reporting effective 
internal audits. 
 
Duration: 2 days	           Delivery format: VILT/In-house 
Course type: Auditing | Course details

https://www.bsigroup.com/en-MY/training-courses/advanced-auditor-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-14001-internal-auditor-practitioner/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-professional/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/lead-auditor-iso14001-training/
https://www.bsigroup.com/en-MY/training-courses/internal-auditor-iso14001-training/
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ISO 50001:2018 Requirements
You’ll learn about ISO 50001, common terms and definitions in the 
standard, as well as the key concepts and requirements related to 
ISO 50001:2018 Energy Management Systems (EnMS).
Duration: 1 day   		 Delivery format: VILT/In-house 
Course type: Understanding | Course details

eLearning: ISO 50001: 2018 Requirements
You’ll learn about ISO 50001, common terms and definitions in the 
standard as well as the key concepts and requirements related to 
ISO 50001:2018 Energy Management Systems (EnMS).
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

Energy Management  
ISO 50001

ISO 50001:2018 Implementation
Facilitated discussions will draw insights and experiences, bringing 
to life the concepts for designing, implementing and maintaining 
an ISO 50001 energy management system. This will help you 
maximise what you learned in the course in your workplace.
Duration: 2 days		  Delivery format: In-house 
Course type: Implementation | Course details

ISO 50001:2018 Masterclass
The masterclass will cover the context of the organization and 
advanced energy-centric topics such as energy review, energy 
baselines (EnB), energy performance (EnP) and indicators (EnPI), 
opportunities to improve and measurements required.
Duration: 5 days   	 Delivery format: In-house 
Course type: Implementation | Course details

On-demand elearning (OD)

Instructor led training (ILT) / Virtual instructor led 
training (VILT) / In-house

https://www.bsigroup.com/en-MY/training-courses/Introduction-to-Energy-Management-Systems-based-on-ISO-50001/
https://www.bsigroup.com/en-MY/training-courses/iso-500012018-requirements-on-demand-elearning/
https://www.bsigroup.com/en-MY/training-courses/Implementing-Energy-Management-System-based-on-ISO-50001/
https://www.bsigroup.com/en-MY/training-courses/masterclass-iso-50001-energy-management-system/
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Auditing Course with BSI Qualifications

Advanced Auditor Training Course
This advanced-level course helps experienced auditors refine skills 
and tackle modern challenges by focusing on integrated digital 
processes, vulnerable auditees, and emerging technologies for 
more effective audits. This course forms part of Lead / Internal 
Auditor Professional Qualification.  
 
Duration: 2 days  	 Delivery format: In-house 
Course type: Internal/Lead Auditor | Course details

+
ISO 50001 

Requirements 
eLearning  Exam

ISO 50001  
Internal Auditor

Exam

Advance your role and career with qualifications. Get started 
your qualification with Practitioner level. Find our more

Step 1

Build on what you’ve achieved in the practitioner level by 
going more in-depth into areas that will help perform 
better in the workplace and industry. Get started your 
qualification with Professional level. Find out more

Prerequisites 
Completion of the ISO 50001 Internal / Lead Auditor Practitioner 
qualification. 

Advanced Auditor  
Exam

Step 2

Get started your qualification with Certified Professional 
level. Find out more

Prerequisites 
Completion of the ISO 50001 Internal / Lead Auditor Professional 
qualification. 

Practical Application

Step 3

+
ISO 50001 

Requirements 
eLearning  Exam

ISO 50001  
Lead Auditor

Exam

This course include exam qualification with Practitioner level.

Step 1

Internal /  Lead Auditor Certified Professional 
Qualification
This is the final step on your auditor qualification journey which 
prove your qualified skills are up-to-date and in practice by 
having your qualification certified. A 3-year rolling program 
validating practical application of skills and continuing 
professional development. 
 
Duration: n/a 
Course type: Professional qualification | Pathway details 

ISO 50001:2018 Internal Auditor 
This course aims to enhance your ISO 50001 auditing skills and 
build confidence in planning, conducting, and reporting effective 
internal audits. 
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Auditing | Course details

CQI and IRCA Certified ISO 50001:2018 Lead Auditor 
Training Course (PR366)
Learn to lead effective management systems audits with step-by-
step guidance from initiation to follow-up. 
 
Duration: 5 days   	 Delivery format: VILT/In-house  
Course type: Auditing | Course details

https://www.bsigroup.com/en-MY/training-courses/advanced-auditor-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-50001-internal-auditor-practitioner/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-professional/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/ISO-50001-Internal-Auditor-Course/
https://www.bsigroup.com/en-MY/training-courses/ISO-50001-Lead-Auditor-Course/
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Greenhouse Gas (GHG) 

eLearning: ISO 14064-1:2018 Requirements
This course helps you understand the key terms, definitions, and 
requirements of ISO 14064-1:2018 and how the standard can help 
your organization to better understand and quantify its 
greenhouse gas emissions.
Duration: 2 hours	 Delivery format: OD 
Course type: Understanding | Course details

ISO 14068-1:2023 Climate Change Management – 
Carbon Neutrality Training Course
This course is designed to help you understand understand the 
key terms, definitions, and process of becoming carbon neutral.  
You’ll also learn how to plan and identify when carbon offsetting is 
appropriate and how carbon credits work.
Duration: 2 days	           Delivery format: In-house  
Course type: Understanding | Course details

On-demand elearning (OD)

Instructor led training (ILT) / Virtual instructor led 
training (VILT) / In-house

Lead GHG Verifier and Validator Training Course
This course is designed for existing GHG Practitioner holders or 
professionals who lead, plan, manage, and approve verification 
and validation activities. This 1-day course builds on BSI’s GHG 
Practitioner Qualification, covering ISO 14064-1, Carbon 
Management Planning (CMP), and ISO 14064-3 training courses. 
 
Duration: 1 day          Delivery format: VILT/In-house  
Course type: Specialist | Course details

Most in-demand Training Course

https://www.bsigroup.com/en-MY/training-courses/iso-14064-12018-requirements-on-demand-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-14068-1-2023-climate-change-management-carbon-neutrality-training-course/
https://www.bsigroup.com/en-MY/training-courses/lead-ghg-verifier-and-validator-training-course/
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+Greenhouse Gas 
(GHG) Practitioner

Exam
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BSI Qualifications

Greenhouse Gas Quantification and Emissions 
Management  
•	 ISO 14064-1:2018 Requirements
• 	 Carbon Management Planning (CMP)
• 	 Greenhouse gas verification  and validation 

(ISO 14064-3:2019)
Exam

This course include exam qualification with Practitioner level.

Step 1

This course include BSI qualification pathway.Build on what you’ve achieved in the practitioner level by 
going more in-depth into areas that will help perform 
better in the workplace and industry. This course include 
exam qualification with Professional level. 

Prerequisites 
Completion of the Greenhouse Gas Practitioner qualification.

+
Quantifying the 

carbon footprint of 
products (ISO 
14067:2018) Exam

Climate Change 
Management -  

Carbon Neutrality  
(ISO 14068-1:2023) Exam

Lead GHG Verifier 
and Validator

Exam

Step 2

Greenhouse Gas Practitioner Qualification
This is the first step on GHG qualification journey, focuses on the 
ISO 14064 series of standards that have been developed 
specifically to help organizations manage their greenhouse gas 
emissions including ISO 14064-1:2018, Carbon Management 
Planning and ISO 14064-3:2019. 
 
Duration: 4 days	           Delivery format: VILT/ILT/In-house 
Course type: Professional Qualification | Course details 

Greenhouse Gas Professional Qualification
The second step on GHG qualification journey to build up a full 
range of “carbon reduction” knowledge and skills. This 
qualifications comprises of courses include ISO 14067 Quantify the 
carbon footprint of products and ISO 14068 climate change 
management.
Duration: 4 days	           Delivery format: VILT/ILT/In-house 
Course type: Professional Qualification | Course details

Lead GHG Verifier and Validator Qualification Package
This comprehensive program is designed for professionals seeking 
industry-recognized qualifications in carbon reduction strategies, 
verification, and validation activities. Whether you’re a 
sustainability manager, CSR officer, or environmental expert, this 
bundled course provides the skills needed to lead your 
organization towards a net-zero future.
Duration: 5 days	           Delivery format: VILT/In-house 
Course type: Professional Qualification | Course details

Most in-demand Training Course Most in-demand Training Course Most in-demand Training Course

https://www.bsigroup.com/en-MY/training-courses/greenhouse-gas-practitioner/
https://www.bsigroup.com/en-MY/training-courses/greenhouse-gas-professional/
https://page.bsigroup.com/l/73472/2025-04-21/2cddmvr
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Other sustainability 
related training courses

SA 8000:2014 Internal Auditor
This course develops the necessary skills to assess and report on 
the conformance and effectiveness of its implementation based 
on SA 8000. You’ll learn how to initiate an audit, prepare and 
conduct audit activities, compile and distribute audit reports and 
complete follow-up activities.
Duration: 2 days			   Delivery format: VILT/In-house  
Course type: Auditing | Course details

eLearning: Carbon Management in Buildings and 
Infrastructure PAS 2080
This course aims to introduce and highlight the key roles and 
responsibilities of those involved in infrastructure development 
and the built environment.  
 
Duration: 4 hours		  Delivery format: OD 
Course type: Understanding | Course details

eLearning: BS 25700:2022 Modern Slavery – 
Introduction and Awareness
This course, in line with the standard, aims to educate, guide, and 
encourage organizations in the awareness and management of 
modern slavery risks towards meaningful efforts to address this 
problem, both in policy and in practice.
Duration: 1 hour			  Delivery format: OD 
Course type: Understanding | Course details

eLearning: ISO 46001 Water Efficiency Requirements 
On-demand eLearning
This course, in line with the standard, aims to educate, guide, and 
encourage organizations in the awareness and management of 
modern slavery risks towards meaningful efforts to address this 
problem, both in policy and in practice. 
 
Duration: 3 hours		  Delivery format: OD 
Course type: Understanding | Course details

eLearning: ISO 46001 Water Efficiency Management 
Systems Awareness On-demand eLearning
Learn what water efficiency management is, why it is important 
and how your organization manages their water efficiency 
management performance. Consider how you are a vital piece of 
the jigsaw and what you can do to help your organization. 
 
Duration: 1/2 hour		  Delivery format: OD 
Course type: Understanding | Course details

eLearning: ISO 20400 Sustainable procurement
This course provides a formal definition of sustainable 
procurement, based on ISO 20400:2017 guidelines, and will outline 
the central role that procurement plays in providing financial and 
other benefits to organizations. 
 
Duration: 1/2 hour		  Delivery format: OD 
Course type: Understanding | Course details

On-demand elearning (OD)

Instructor led training (ILT) / Virtual instructor led 
training (VILT) / In-house

Introduction to SA 8000 Social Accountability
The aim of this training is to make the delegates understand the 
need for Social Accountability Management at Work place and the 
requirements of the SA 8000:2014 Standard.
Duration: 1 day			   Delivery format: VILT/In-house 
Course type: Understanding | Course details

https://www.bsigroup.com/en-MY/training-courses/social-accountability-sa-80002014-internal-auditor-training-course/
https://www.bsigroup.com/en-MY/training-courses/pas-20802023-carbon-management-in-buildings-and-infrastructure/
https://www.bsigroup.com/en-MY/training-courses/bs-257002022-modern-slavery--introduction-and-awareness-on-demand-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-46001-water-efficiency-requirements-on-demand-elearning/
https://www.bsigroup.com/en-MY/training-courses/iso-46001-water-efficiency-management-systems-awareness-on-demand-elearning/
https://www.bsigroup.com/en-MY/training-courses/iso-20400-sustainable-procurement-awareness-on-demand-training-course/
https://www.bsigroup.com/en-MY/training-courses/sa-80002014-social-accountability-introduction-training-course/
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I thoroughly enjoyed and learned a lot 
from this training. One of the most 
impactful aspects of the training was 
how effectively tutor related the 
theoretical concepts to her 
experience. This approach helped me 
see the practical application of the 
theories and how I can implement 
them in my work.
Training delegate
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GRI Certified Training Course: GRI Professional 
Certification Program 2025 (Module 1, 2, 3, 4)
This course offers individuals operating in the sustainability field, 
with a focus on enhancing knowledge, expertise, and skills 
required to apply the GRI Standards and improving the quality of 
sustainability reporting. 
 
Duration: 4 days		  Delivery format: VILT/ILT/In-house 
Course type: Specialist | Course details

Bursa Malaysia (KLSE) Sustainability Reporting Guide
This course helps you understand the Sustainability Reporting 
process and the specific disclosures required in a Sustainability 
Statement for the Annual Report, in line with Bursa Malaysia’s 
Listing Requirements. 
 
Duration: 2 days		  Delivery format: VILT/ILT/In-house  
Course type: Understanding | Course details

Environmental, Social, Governance (ESG) Awareness
This course helps you gain awareness of ESG elements in terms of 
Environmental, Labor, Ethics, Occupational Health and Safety 
(OHS), supply chain management and management system 
 
Duration: 1 day		  Delivery format: In-house  
Course type: Understanding | Course details

Introduction to EU Carbon Border Adjustment 
Mechanism (CBAM)
This course provides a concise overview of the CBAM, its 
regulatory framework, global trade implications, and compliance 
strategies for businesses. 
 
Duration: 1 day		  Delivery format: VILT/In-house  
Course type: Understanding| Course details

https://www.bsigroup.com/en-MY/training-courses/gri-certified-training-course-gri-professional-certification-program-2025/
https://www.bsigroup.com/en-MY/training-courses/bursa-malaysia-klse-sustainability-reporting-guide-training-course/
https://www.bsigroup.com/en-MY/training-courses/esg-awareness-training-course/
https://www.bsigroup.com/en-MY/training-courses/introduction-to-eu-carbon-border-adjustment-mechanism-cbam/
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Auditing Course with BSI Qualifications

ESG Manager 
Qualification

Exam

This course include exam qualification to earn a BSI Mark of 
Trust.

Step 1

Build on what you’ve achieved in the ESG Manager 
qualication level by going more in-depth into areas that will 
help perform better in the workplace and industry. This 
course include exam qualification with Advanced level. 

Prerequisites 
Completion of the ESG Manager qualification. 

ESG Manager 
Advanced

Exam

Step 2

ESG Manager 
Professional

Exam

This course include exam qualification with Professional 
level. 

Prerequisites 
Completion of the ESG Manager and ESG Manager Advanced 
qualification. 

Step 3

Step 1: ESG Manager Qualification
This course aims to equip participants with the essential 
knowledge and skills for effective corporate ESG management, 
strategic planning, and transparent information disclosure.
Duration: 3 days		  Delivery format: VILT/In-house  
Course type: Professional Qualification | Course details

Step 2: ESG Manager Advanced Qualification 
This course aims to equip participants with the knowledge and 
skills to apply international standards and management systems 
across key ESG domains. The programme develops knowledge 
and skills to integrate technical frameworks into organizational 
practice, drive continual improvement, and strengthen ESG 
performance and disclosure.
Duration: 4 days		  Delivery format: VILT/In-house  
Course type: Professional Qualification | Course details

Step 3: ESG Manager Professional Qualification
This course aims aims to equip participants with advanced 
expertise to address complex and emerging ESG challenges. By 
applying internationally recognized standards, the programme 
develops the capability to manage sophisticated sustainability 
topics and lead organizations in achieving credible, high-impact 
ESG outcomes.
Duration: 4 days		  Delivery format: VILT/In-house  
Course type: Professional Qualification | Course details

https://www.bsigroup.com/en-MY/training-courses/esg-manager-qualification/
https://www.bsigroup.com/en-MY/training-courses/esg-manager-advanced-qualification/
https://www.bsigroup.com/en-MY/training-courses/esg-manager-professional-qualification/
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Information Security 
ISO/IEC 27001

eLearning: ISO/IEC 27001:2022 Requirements
The course aims to explain the main requirements of ISO/IEC 
27001:2022 and its organizational benefits. You’ll gain an 
understanding of effective information security management 
throughout an organization and therefore protection of your 
information and those of your interested parties. 
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

ISO/IEC 27001:2022 Requirements
This training course explores and explains the requirements for 
the international standard for information security management 
systems (ISMS) ISO/IEC 27001 and how it benefits an organization 
 
Duration: 2 days    	 Delivery format: VILT/In-house 
Course type: Understanding | Course details

ISO/IEC 27001:2022 Lead Implementer
We’ll teach you how to set up an ISMS that conforms to ISO/IEC 
27001:2022 in an organization. You’ll focus on developing your 
project management ability to lead a team with the 
implementation of an ISMS in your business. 
 
Duration: 5 days   	 Delivery format: VILT/In-house 
Course type: Implementation | Course details

ISO/IEC 27001:2022 Implementing
This course aims to embed the skills and knowledge necessary for 
you to carry out your own information security implementation 
project. You’ll learn various implementation techniques, 
challenges, common mistakes and an overall in-depth information 
on all you need to know to successfully implement ISO/IEC 27001 
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Implementation | Course details

Masterclass: ISO/IEC 27001 Information Security 
Management Systems
The course cover the context of the organization and integration 
with business processes. You’ll have the chance to critically 
appraise processes, hands-on, and take away sound knowledge of 
ISO/IEC 27001, the ISMS framework, and how best to apply this 
 
Duration: 5 days   	 Delivery format: In-house 
Course type: Implementation | Course details

On-demand elearning (OD)

Instructor led training (ILT) / Virtual instructor led 
training (VILT) / In-house

eLearning: ISO/IEC 27002:2022 Implementing the 
Changes
This course offers a review of the updated standard from ISO/IEC 
27002:2013 to ISO/IEC 27002:2022, focusing on the key differences 
and how an organization may put these changes into action 
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

CQI and IRCA Certified ISO/IEC 27001:2022 Auditor 
Conversion Training Course (PR374)
This course will provide you with the knowledge and skills required 
to perform first, second and third-party audits of Information 
Security Management Systems against ISO/IEC 27001 (with ISO/
IEC 27002), in accordance with ISO 19011 and ISO/IEC 17021, as 
applicable. 
 
Duration: 3 days   	 Delivery format: VILT/In-house 
Course type: Auditing | Course details

https://www.bsigroup.com/en-MY/training-courses/isoiec-270012022-requirements-on-demand/
https://www.bsigroup.com/en-MY/training-courses/iso-27001-2022-requirements-training/
https://www.bsigroup.com/en-MY/training-courses/iso-27001-2022-lead-implementer-training/
https://www.bsigroup.com/en-MY/training-courses/ISO-27001-2022-Implementation-Course/
https://www.bsigroup.com/en-MY/training-courses/masterclass-isoiec-27001-information-security-management-systems/
https://www.bsigroup.com/en-MY/training-courses/isoiec-270022022-implementing-the-changes-on-demand-elearning-course/
https://www.bsigroup.com/en-MY/training-courses/cqi-irca-iso-27001-2022-auditor-conversion/
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ISO/IEC 27002:2022 Implementing the Changes
This course provides a review to the updated standard from ISO/
IEC 27002:2013, what the key differences are and how an 
organization may implement these changes should they choose to 
do so. 
 
Duration: 1 day   		 Delivery format: VILT/ In-house 
Course type: Understanding | Course details

ISO/IEC 27002:2022 Information Security Controls 
Implementation 
This course provide guidance on implementing the controls from 
ISO/IEC 27001 and other relevant management practice guidance.  
You’ll be able to identify appropriate controls to be implemented 
in different situations, along with the benefits and potential pitfalls 
of doing so. 
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Implementation | Course details

ISO/IEC 27005:2018 Information Security Risk 
Management
This course provides you with clear and practical guidance on the 
framework and steps involved to identify, analyse and manage 
information security risks. It will help you to review your existing 
risk treatments and controls and ensure they are appropriate to 
manage and reduce the identified risks.  
 
Duration: 2 days   	 Delivery format: In-house 
Course type: Understanding | Course details

Payment Card Industry Data Security Standard (PCI 
DSS) v4.0
This course will help you understand the structure of the PCI DSS 
v4.0 and what is involved in meeting the 12 high-level 
requirements, with a focus on those requirements which can be 
particularly challenging. 
 
Duration: 2 days   	 Delivery format: In-house 
Course type: Understanding | Course details

Payment Card Industry Data Security Standard (PCI 
DSS) v4.0 Implememtation
This course will help you understand the structure of the PCI DSS 
v4.0 and what is involved in meeting the 12 high-level 
requirements, with a focus on those requirements which can be 
particularly challenging. 
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Implementation | Course details

https://www.bsigroup.com/en-MY/training-courses/isoiec-270022022-implementing-the-changes-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-iec-27002-2022-information-security-controls-implementation/
https://www.bsigroup.com/en-MY/training-courses/isoiec-270052018-information-security-risk-management/
https://www.bsigroup.com/en-MY/training-courses/payment-card-industry-data-security-standard-pci-dss-v4.0-training-course/
https://www.bsigroup.com/en-MY/training-courses/payment-card-industry-data-security-standard-pci-dss-v4.0-implementation-training-course/
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Auditing Course with BSI Qualifications

Advanced Auditor Training Course
This advanced-level course helps experienced auditors refine skills 
and tackle modern challenges by focusing on integrated digital 
processes, vulnerable auditees, and emerging technologies for 
more effective audits. This course forms part of Lead / Internal 
Auditor Professional Qualification.  
 
Duration: 2 days  	 Delivery format: In-house 
Course type: Internal/Lead Auditor | Course details

Most in-demand Training Course

+
ISO/IEC 27001 
Requirements 

eLearning  Exam

ISO/IEC 27001  
Internal Auditor

Exam

Advance your role and career with qualifications. Get started 
your qualification with Practitioner level. Find our more

Step 1

Build on what you’ve achieved in the practitioner level by 
going more in-depth into areas that will help perform 
better in the workplace and industry. Get started your 
qualification with Professional level. Find out more

Prerequisites 
Completion of the ISO/IEC 27001 Internal / Lead Auditor 
Practitioner qualification. 

Advanced Auditor  
Exam

Step 2

Get started your qualification with Certified Professional 
level. Find out more

Prerequisites 
Completion of the ISO/IEC 27001 Internal / Lead Auditor 
Professional qualification. 

Practical Application

Step 3

+
ISO/IEC 27001 
Requirements 

eLearning  Exam

ISO/IEC 27001  
Lead Auditor

Exam

This course include exam qualification with Practitioner level.

Plus, use of digital audit platform (BSI Connect Plus) during 
training. Receive a copy of the platform for free for 10 users.+

Step 1

Internal /  Lead Auditor Certified Professional 
Qualification
This is the final step on your auditor qualification journey which 
prove your qualified skills are up-to-date and in practice by 
having your qualification certified. A 3-year rolling program 
validating practical application of skills and continuing 
professional development. 
 
Duration: n/a 
Course type: Professional qualification | Pathway details 

CQI and IRCA Certified ISO/IEC 27001:2022 Lead 
Auditor Training Course (PR373)  
Learn to lead effective management systems audits with step-by-
step guidance from initiation to follow-up. 

Duration: 5.5 days   	 Delivery format: VILT/ILT/In-house 
Course type: Auditing| Course details

ISO/IEC 27001:2022 Internal Auditor
You’ll learn how to plan, execute and report on an audit of an ISMS 
in an organization assessing its conformance with ISO/IEC 
27001:2022.  
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Auditing | Course details

https://www.bsigroup.com/en-MY/training-courses/advanced-auditor-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-27001-internal-auditor-practitioner/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-professional/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/iso-27001-2022-lead-auditor-training/
https://www.bsigroup.com/en-MY/training-courses/iso-27001-2022-internal-auditor-course/
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Privacy Management  
ISO/IEC 27701

ISO/IEC 27701:2025 Requirements
Understand how ISO/IEC 27701 can extend your ISO/IEC 27001 
information security management system (ISMS) to include 
requirements for protecting personally identifiable information 
(PII) and provide a framework for a privacy information 
management system. 
 
Duration: 1 day   		 Delivery format: VILT/In-house  
Course type: Understanding | Course details

ISO/IEC 27701:2025 Implementation
This course help you to provide a typical framework for extending 
your ISO/IEC 27001 information security management system 
(ISMS) including the more specific requirements and guidance for 
protecting your organization’s personally identifiable information 
(PII), together constituting a privacy information management 
system. 
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Implementation | Course details

ISO/IEC 27701:2025 Internal Auditor
This course will provide you with sufficient information on auditing 
your ISO/IEC 27701:2025 implementation to enable you and your 
organization to understand, detect, correct and monitor the 
effectiveness of the framework. You’ll be provided with a series of 
practical exercises and class discussions, which will develop your 
internal audit ability.  
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Auditing | Course details

Instructor led training (ILT) / Virtual instructor led 
training (VILT) / In-house

https://www.bsigroup.com/en-MY/training-courses/isoiec-27701-2025-requirements-training-course/
https://www.bsigroup.com/en-MY/training-courses/isoiec-27701-2025-implementation-training-course/
https://www.bsigroup.com/en-MY/training-courses/isoiec-27701-2025-internal-auditor-training-course/
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eLearning: ISO 45001:2018 Requirements
Gain a thorough understanding of the history and what this 
means for you.  You’ll learn to interpret and apply the key concepts 
and principles of the standard to existing processes within your 
organization. 
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

ISO 45001:2018 Requirements
Gain a thorough understanding of the history and development of 
ISO 45001, key terms, definitions, and the ISO standardized high 
level structure. You’ll learn to interpret and apply the key concepts 
and principles of the standard to existing processes within your 
organization. 
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Understanding | Course details

eLearning: ISO 45001 Occupational Health and Safety 
Management Systems Awareness
This course will help you understand what occupational health and 
safety is, why it’s important and, how you can contribute to 
effective information security in your organization. 
 
Duration: 1 hour   	 Delivery format: OD 
Course type: Understanding | Course details 

Occupational Health and Safety 
(OH&S) ISO 45001

On-demand elearning (OD)

Instructor led training (ILT) / Virtual instructor led 
training (VILT) / In-house

ISO 45001:2018 Strategic Approach to Risk-based 
Thinking 
This course is specially designed to provide understand of risk-
based thinking.  Practical activities are incorporated into this 
training to translate this concept into structured methodology that 
will assist organizations to address the strategic development of 
the system. 
 
Duration: 2 days   	 Delivery format: In-house 
Course type: Understanding | Course details

ISO 45001:2018 Implementation
Gain the required skills to conduct a base-line review of your 
organization’s current position  
and implement the key principles of ISO 45001. You’ll learn how to 
develop an implementation plan, create necessary documentation 
and monitor your OH&S MS. 
 
Duration: 2 days   	 Delivery format: In-house 
Course type: Implementation | Course details

ISO 45001:2018 Lead Implementer
This course combines our ISO 45001 requirements and 
implementation courses, with additional content on leadership, 
finishing with an examination. This will provide you with 
thenecessary skills and tools to lead the implementation of an 
OH&S management system. 
 
Duration: 5 days   	 Delivery format: In-house 
Course type: Implementation | Course details

Masterclass: ISO 45001 Occupational Health and Safety 
Management Systems
The masterclass will cover the context of the organization and 
integration with business processes. It will cover topics such as 
risks and opportunities, OH&S risk assessment guideline for the 
applications of ISO 45001, emergency preparedness and response. 
 
Duration: 5 days   	 Delivery format: In-house 
Course type: Implementation | Course details

https://www.bsigroup.com/en-MY/training-courses/iso-45001-requirements-on-demand-elearning-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-45001-requirements/
https://www.bsigroup.com/en-MY/training-courses/iso-45001-occupational-health-and-safety-management-systems-awareness-on-demand-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-450012018-strategic-approach-to-risk-based-thinking/
https://www.bsigroup.com/en-MY/training-courses/iso-45001-implementation/
https://www.bsigroup.com/en-MY/training-courses/iso-45001-lead-implementer/
https://www.bsigroup.com/en-MY/training-courses/masterclass-iso-45001-occupational-health-and-safety-management-systems/
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I rated it 10/10 because the training 
was comprehensive, covering all key 
aspects of auditing. The trainer shared 
valuable insights, and the interactive 
discussions made the course even 
more beneficial. 
Training delegate
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Hazardous Chemical Management
This course will provide you with the necessary knowledge to 
manage hazardous chemicals within your organization including 
labelling, classification, storage, handling, processing and disposal.  
 
Duration: 1 day   		 Delivery format: In-house 
Course type: Understanding | Course details

Incident Investigation for Safety & Health Committee 
Under the Occupational Safety and Health Act 1994, the Safety 
and Health Committee has been entrusted with the responsibility 
to conduct incident investigation.  The objective is to ensure that 
incidents are prevented from recurrence.  To achieve this, a 
systematic approach is required and this is just the course for you. 
 
Duration: 1 day   		 Delivery format: In-house 
Course type: Understanding | Course details

Malaysian OHS Laws Interpretation & Application
This course will help to equip yourself with adequate 
understanding on how to decode and apply the legal 
requirements that applicable to your industry.  Consequently, 
update your legal register to meet part of clause 6.1.3 of ISO 
45001. 
 
Duration: 1 day   		 Delivery format: VILT/In-house 
Course type: Understanding | Course details

Psychological health and safety at work (ISO 45003)
You’ll learn how to manage psychosocial risk across your 
organization as part of your overall occupational health and safety 
management system based on ISO 45001.  
 
Duration: 1 day   		 Delivery format: In-house 
Course type: Understanding | Course details

https://www.bsigroup.com/en-MY/training-courses/hazardous-chemical-management/
https://www.bsigroup.com/en-MY/training-courses/incident-investigation-for-safety-and-health-committee/
https://www.bsigroup.com/en-MY/training-courses/malaysian-OHS-laws-interpretation-application/
https://www.bsigroup.com/en-MY/training-courses/psychological-health-and-safety-at-work-isodis-45003-training-course/
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Auditing Course with BSI Qualifications

Advanced Auditor Training Course
This advanced-level course helps experienced auditors refine skills 
and tackle modern challenges by focusing on integrated digital 
processes, vulnerable auditees, and emerging technologies for 
more effective audits. This course forms part of Lead / Internal 
Auditor Professional Qualification.  
 
Duration: 2 days  	 Delivery format: In-house 
Course type: Internal/Lead Auditor | Course details

Most in-demand Training Course

+
ISO45001 

Requirements 
eLearning  Exam

ISO 45001  
Internal Auditor

Exam

Advance your role and career with qualifications. Get started 
your qualification with Practitioner level. Find our more

Step 1

Build on what you’ve achieved in the practitioner level by 
going more in-depth into areas that will help perform 
better in the workplace and industry. Get started your 
qualification with Professional level. Find out more

Prerequisites 
Completion of the ISO 45001 Internal / Lead Auditor Practitioner 
qualification. 

Advanced Auditor  
Exam

Step 2

Get started your qualification with Certified Professional 
level. Find out more

Prerequisites 
Completion of the ISO 45001 Internal / Lead Auditor Professional 
qualification. 

Practical Application

Step 3

+
ISO 45001 

Requirements 
eLearning  Exam

ISO 45001  
Lead Auditor

Exam

This course include exam qualification with Practitioner level.

Get use of digital audit platform (BSI Connect Plus) during 
training. Receive a copy of the platform for free for 10 users.+

Step 1

Internal /  Lead Auditor Certified Professional 
Qualification
This is the final step on your auditor qualification journey which 
prove your qualified skills are up-to-date and in practice by 
having your qualification certified. A 3-year rolling program 
validating practical application of skills and continuing 
professional development. 
 
Duration: n/a 
Course type: Professional qualification | Pathway details 

CQI and IRCA Certified ISO 45001:2018 Lead Auditor 
Training Course (PR357)
Learn to lead effective management systems audits with step-by-
step guidance from initiation to follow-up. 
 
Duration: 5 days   	 Delivery format: VILT/ILT/In-house 
Course type: Auditing | Course details

ISO 45001:2018 Internal Auditor
This course aims to enhance your ISO 45001 auditing skills and 
build confidence in planning, conducting, and reporting effective 
internal audits. 
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Auditing | Course details

https://www.bsigroup.com/en-MY/training-courses/advanced-auditor-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-45001-internal-auditor-practitioner/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-professional/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/iso-45001-lead-auditor-training/
https://www.bsigroup.com/en-MY/training-courses/iso-45001-internal-auditor/
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eLearning: ISO 45001 Leadership, Culture and Worker 
Participation
This course introduces the leadership and worker participation 
clauses of the ISO 45001:2018 standard covering OH&S MS. It 
explains top management’s role and responsibilities in conforming 
to the standard and the processes required for consultation and 
participation of workers. 
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

eLearning: Health and Safety Hazards and Controls
This course introduces the main workplaces hazards. The majority 
of these hazards are common to all workplaces and sectors, whilst 
others are more relevant to particular industries. There are also 
two modules introducing the basic principles associated with 
Welfare and first aid and Personal protective equipment (PPE). 
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

eLearning: Underpinning knowledge for workplace 
transport risks ISO 39001
This course provides underpinning knowledge for the 
management of workplace transport risks (ISO 39001).  
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course detailseLearning: Basics for Pandemic Risk Management

This course provides an overview emergency preparedness and 
response and biological hazards that may be found in workplaces 
and sectors of particular prevalence. You’ll also be provided with 
information on personal protective equipment (PPE) and what 
elements are needed for an effective PPE programme. 
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

eLearning: Occupational Stress and other Psychosocial 
Risks
This ISO 45001:2018 Occupational Stress and other psychosocial 
risks course includes 7 technical hazards modules: stress, remote, 
isolated & lone working, shift work and fatigue, substance misuse, 
noise, vibration and musculo-skeletal. 
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

eLearning: Introduction to Risk Assessment
This course defines hazard, risk, and explains criteria and 
methodologies for the key risk assessment steps of identification 
and analysis.  
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

Wellbeing related courses

On-demand elearning (OD)

eLearning: Preparing for and learning from 
emergencies, disruption and incidents
This course provides an overview emergency preparedness and 
response and incident investigation with reference to the ISO 
45001 standard.  
 
Duration: 4 hours   	 Delivery format: OD 
Course type: Understanding | Course details

https://www.bsigroup.com/en-MY/training-courses/iso-45001-leadership-culture-and-worker-participation-elearning-course/
https://www.bsigroup.com/en-MY/training-courses/health-and-safety-hazards-and-controls-elearning-course/
https://www.bsigroup.com/en-MY/training-courses/underpinning-knowledge-for-workplace-transport-risks-iso-39001-elearning-course/
https://www.bsigroup.com/en-MY/training-courses/basics-for-pandemic-risk-management-elearning-course/
https://www.bsigroup.com/en-MY/training-courses/occupational-stress-and-other-psychosocial-risks-elearning-course/
https://www.bsigroup.com/en-MY/training-courses/introduction-to-risk-assessment-elearning-course/
https://www.bsigroup.com/en-MY/training-courses/preparing-for-and-learning-from-emergencies-disruption-and-incidents-elearning-course/
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Anti-Bribery  
ISO 37001

ISO 37001:2025 Requirements
This course introduces the concepts of anti-bribery, explains the 
benefits of an ABMS and the key requirements and context of ISO 
37001:2025. It’s applicable to all organizations including the public, 
private and voluntary / not-for-profit sectors.
Duration: 1 day   		 Delivery format: VILT/In-house 
Course type: Understanding | Course details

Instructor led training (ILT) / Virtual instructor led 
training (VILT) / In-house

BSI Certified ISO 37001:2025 Lead Auditor
You’ll  gain the necessary auditing skills through activity-based 
learning, and practical auditing experience with coaching, group 
workshops and open forum discussions. Experienced BSI tutors 
will guide you through the entire audit process; from initiation to 
conducting audit follow-up. 
 
Duration: 5 days   	 Delivery format: VILT/In-house 
Course type: Auditing | Course detailsISO 37001:2025 Internal Auditor

This course provides a solid foundation in all aspects of the audit 
process. You will be taken through a structured programme stage 
by stage that includes a balance of theory and practice. Using a 
combination of collaborative, accelerated learning and practical 
activities you will gain an understanding of the key activities for 
auditing. 
 
Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Auditing | Course details

https://www.bsigroup.com/en-MY/training-courses/iso-37001-2025-anti-bribery-management-system-requirements-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-37001-2025-anti-bribery-management-systems-lead-auditor-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-37001-2025-anti-bribery-management-system-internal-auditor-training-course/
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eLearning: ISO 22301:2019 Requirements
This course will help you understand the principles of ISO 
22301:2019 and the methods and techniques available to you. 
You’ll learn about ISO 22301:2019 common terms and definitions, 
as well as the key concepts and requirements. 
 
Duration: 4 hours   		  Delivery format: OD 
Course type: Understanding | Course details

ISO 22301:2019 Requirements
This course will help you understand the principles of ISO 
22301:2019 and the methods and techniques available to you. It 
will help you understand how the requirements of ISO 22301:2019 
provide the basis of an effective BCMS and the roles individuals 
will need to play. 
 
Duration: 1 day   		 Delivery format: VILT/In-house 
Course type: Understanding | Course details

eLearning: Business Continuity Management Systems 
Awareness
This course will help you understand what business continuity is, 
why it’s important and how you can contribute to effective 
business continuity in your organization. 
 
Duration: 1 hour   		  Delivery format: OD 
Course type: Understanding | Course details

Business Continuity  
ISO 22301

ISO 22301:2019 Implementation
Learn how to establish a business continuity management system 
within your organization, clarifying roles and responsibilities 
during disruption. You’ll identify and protect business critical 
functions, building resilience  
and capability to continue operating during unexpected events. 
 
Duration: 2 days   		  Delivery format: In-house 
Course type: Implementation | Course details

ISO 22301:2019 Lead Implementer
This course is covers requirements and implementation with 
additional content on leadership, finishing with an examination. 
You’ll learn the necessary skills and tools to lead the 
implementation of a Business Continuity Management System. 
 
Duration: 5 days   		  Delivery format: VILT/In-house 
Course type: Implementation | Course details

Masterclass: ISO 22301 Business Continuity 
Management Systems
The masterclass will cover the context of the organization and 
integration with business processes, along with the consideration 
of a wide variety of associated guidance and related standards. 
Critical processes will be explored, especially under clause 8 
operation of the ISO 22301 standard. 
 
Duration: 5 days   		  Delivery format: In-house 
Course type: Implementation | Course details

On-demand elearning (OD)

Instructor led training (ILT) / Virtual instructor led 
training (VILT) / In-house

https://www.bsigroup.com/en-MY/training-courses/iso-223012019-requirements-on-demand-elearning-training-course/
https://www.bsigroup.com/en-MY/training-courses/introduction-iso22301-business-continuity-management-system/
https://www.bsigroup.com/en-MY/training-courses/business-continuity-management-systems-awareness-on-demand-training-course/
https://www.bsigroup.com/en-MY/training-courses/implementing-iso22301-business-continuity-management-system/
https://www.bsigroup.com/en-MY/training-courses/ISO-22301-Business-Continuity-Lead-Implementer/
https://www.bsigroup.com/en-MY/training-courses/masterclass-iso-22301-business-continuity-management-systems/
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Guidelines for Supply Chain Aspects of Business 
Continuity Training Course  
(ISO/TS 22318:2015)
This course is aimed at assisting organizations of any Course level 
and size to understand the additional business continuity guidance 
contained within the technical specification. 
 
Duration: 1 day   		 Delivery format: In-house 
Course type: Understanding | Course details

Crisis Management
This course helps you understand the principles and practices of 
incident and crisis management. You’ll learn how to develop and 
manage relevant incident and crisis management response(s). 
 
Duration: 1 day   		 Delivery format: VILT/In-house 
Course type: Understanding | Course details

Business Impact Analysis  
This course enables delegates to understand the principles and 
practices of Business Impact Analysis and apply these in order to 
inform organizations regarding resilience and recovery strategies.  
 
Duration: 1 day   		 Delivery format: In-house 
Course type: Understanding | Course details

Pandemic Preparedness and Business Continuity
This course will teach you how to plan for pandemic-specific 
impacts to your organization, how to use that information to build 
a business continuity plan. 
 
Duration: 1 day   		 Delivery format: In-house  
Course type: Understanding | Course details

Business Continuity Plans (BCP) Principles and 
Practices
This course enables you to understand the principles and practices 
of Business Continuity Plans, identify where they are applicable 
and where they are not. You will have the skills to construct a BCP 
that’s relevant to your situation. 
 
Duration: 1 day   		 Delivery format: In-house 
Course type: Understanding | Course details

People Aspects of Business Continuity Management 
The course explores the key concepts of people and human risk 
from the standpoint of human resource professionals and risk 
professionals. This will enable critical thinking around the themes 
of risk appetite and risk assessment techniques as well as recovery 
strategies.   
 
Duration: 1 day   		 Delivery format: In-house 
Course type: Understanding | Course details

https://www.bsigroup.com/en-MY/training-courses/guidelines-for-supply-chain-aspects-of-business-continuity-training-course-isots-223182015/
https://www.bsigroup.com/en-MY/training-courses/Crisis-Management/
https://www.bsigroup.com/en-MY/training-courses/Business-Impact-Analysis/
https://www.bsigroup.com/en-MY/training-courses/pandemic-preparedness-and-business-continuity-training-course/
https://www.bsigroup.com/en-MY/training-courses/Business-Continuity-Plans-BCP-Principles-and-Practices/
https://www.bsigroup.com/en-MY/training-courses/people-aspects-of-business-continuity-management-training-course/
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Auditing Course with BSI Qualifications

Advanced Auditor Training Course
This advanced-level course helps experienced auditors refine skills 
and tackle modern challenges by focusing on integrated digital 
processes, vulnerable auditees, and emerging technologies for 
more effective audits. This course forms part of Lead / Internal 
Auditor Professional Qualification.  
 
Duration: 2 days  	 Delivery format: In-house 
Course type: Internal/Lead Auditor | Course details

Most in-demand Training Course

+
ISO 22301 

Requirements 
eLearning  Exam

ISO 22301  
Internal Auditor

Exam

Advance your role and career with qualifications. Get started 
your qualification with Practitioner level. Find our more

Step 1

Build on what you’ve achieved in the practitioner level by 
going more in-depth into areas that will help perform 
better in the workplace and industry. Get started your 
qualification with Professional level. Find out more

Prerequisites 
Completion of the ISO 22301 Internal / Lead Auditor Practitioner 
qualification. 

Advanced Auditor  
Exam

Step 2

Get started your qualification with Certified Professional 
level. Find out more

Prerequisites 
Completion of the ISO 22301 Internal / Lead Auditor Professional 
qualification. 

Practical Application

Step 3

+
ISO 22301 

Requirements 
eLearning  Exam

ISO 22301  
Lead Auditor

Exam

This course include exam qualification with Practitioner level.

Get use of digital audit platform (BSI Connect Plus) during 
training. Receive a copy of the platform for free for 10 users.+

Step 1

Internal /  Lead Auditor Certified Professional 
Qualification
This is the final step on your auditor qualification journey which 
prove your qualified skills are up-to-date and in practice by 
having your qualification certified. A 3-year rolling program 
validating practical application of skills and continuing 
professional development. 
 
Duration: n/a 
Course type: Professional qualification | Pathway details 

CQI and IRCA Certified ISO 22301:2019 Lead Auditor 
Training Course (PR363)
Learn to lead effective management systems audits with step-by-
step guidance from initiation to follow-up. 

Duration: 5 days   	 Delivery format: VILT/In-house 
Course type: Auditing | Course details

ISO 22301:2019 Internal Auditor
This course aims to enhance your ISO 9001 auditing skills and 
build confidence in planning, conducting, and reporting effective 
internal audits. 

Duration: 2 days   	 Delivery format: VILT/In-house 
Course type: Auditing | Course details

https://www.bsigroup.com/en-MY/training-courses/advanced-auditor-training-course/
https://www.bsigroup.com/en-MY/training-courses/iso-22301-internal-auditor-practitioner/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-professional/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/lead-internal-auditor-certified-professional-qualification/
https://www.bsigroup.com/en-MY/training-courses/lead-auditor-iso22301-training/
https://www.bsigroup.com/en-MY/training-courses/internal-auditor-iso22301-training/
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